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Executive Summary

Safe in India and Agrasar have once again partnered to conduct a rapid survey of 108
migrant workers to understand their employment status as at mid-Jun20.

This Survey shows that almost half of these workers are unemployed, despite the
majority of this sample being skilled workers.

Even those who have found employment have a large proportion whose incomes are
much lower than their already meagre pre-COVID19 salaries. Many of them do not
want to continue in the same jobs.

Of the unemployed in Gurugram, majority are ready to do a lesser paying/lower skilled
jobs but are uncertain of job prospects and most have borrowed money from land-
lords and friends/family to survive. Those who have gone back to villages are still
mostly unemployed. In fact, money, not Corona virus, is the main concern for both
the employed and the unemployed.

If this is the state of this largely skilled sample of workers, one can only imagine the
even worse status of the less skilled workers/daily wagers.

There is a need for a more co-ordinated employment approach by the government
and industry to improve this situation and a desperate need for cash-transfers to the
unemployed until they are back in gainful employment. Employers also need to do
better to retain their workers and for better productivity.

Saifulla Sekh, tailor turned laborer, on daily wages, wants to go
back to his village, never to return

“39 AR I 39 IR | Sled et ar T e, # e vifa & S arEarn g 1"

36-year-old Saifulla Sekh, from Nadia District, West Bengal
lives in a Jhuggi in Gurgaon. In the past three years, he has
been working as a boutique-tailor for a salary of Rs. 12,000
a month. Since the lockdown, Saifulla has not received any
salary as the boutique was closed. He has been using his
personal savings to meet the food expenses and has yet to
pay Rs. 4500 for the 3 months rent, for which Land lord pes-
ters him daily.

Gradually, his personal savings got exhausted and he had to borrow money to
meet food expenses. He looked for jobs in other boutiques and received the

same response that the tailoring work won't re-start at this time; his employ-
er also reiterated this but assured him to give some money to travel back to
his village.

Due to these circumstances, he began to work as a laborer at a daily wage of
Rs.400 for 2 days a week. Saifulla has now decided to go back to his village
and is unwilling to work in this city anymore, even if he gets work.

(as narrated to Juhi of Agrasar on 23rd June 2020)
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Key findings as at mid-Jun 20:

1)

5)

Almost half (47%) are unemployed.

Workers who stayed back in Gurugram (c.75% of all), one-third are still unem-
ployed. Of the remaining c.25% who have gone back to villages, majority (86%)
are unemployed.

Of the 53% employed, one-third are receiving a c.30% lower salary than their
already meagre pre-Covidl9 monthly average salary of Rs 15,000.

Of the 47% unemployed, majority (64%) are willing to do a lesser paying/skilled job
if they don't get any job soon and more than half of them (56%) are unsure of
when they will get a job.

Even among those employed, many (29%) do not want to continue doing the
same job in the future.

Vast majority (82%) of unemployed workers in Gurugram have borrowed money
from their family/friends and landlords to pay for expenses such as food and rent.

6) The biggest uncertainty for all of them, whether they are employed/unemployed,

is Money. COVIDI19 is not in the top three concerns for both of them!




Survey Objectives

1) To determine the unemployment status of migrant workers in Gurugram and
their primary concerns.

2) To capture the views of the workers regarding continuing in their current job in
future.

3) To ascertain the changes in wages since the lockdown had begun.

4) To determine the willingness of workers to do a lower pay/skill level job.
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Background

This isour third rapid survey to identify the income and employment status of migrant
workers in Gurugram since the COVID19 lock-down began in March 20.

In May 2020, Safe in India Foundation and Agrasar conducted a rapid survey of
migrant workers for their April 2020 wages and found that despite the government’s
diktat to employers to pay full salaries for March and April, most (76%) of the migrant
workers had not received their salaries for April. This was triple of 25% workers who
were found to not have received their salaries for March by mid- May20.

Despite lack of income and only half of them been contacted by their employer, by
mid-May20, 77% of these them were still in Gurugram, hoping to get a job soon.
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In May 2020, the government withdrew its salary mandate but did not replace it with
any comprehensive cash transfer/employment scheme for urban migrants, leaving
them to fend for themselves.

The reports of these surveys are available here www.safeinindia.org/reports.

This third wage-survey, of 108 migrant workers, randomly chosen from the Sll and
Agrasar data-base of c.5000 workers, looks at their employment status as at mid-June
as the lockdown is being lifted in phases.

The profile of these 108 workers is:

1) 72% of the employed workers are skilled labourers and 28% semi/unskilled
labourers.

2) Most are working in regular employment/contract jobs (88%) with monthly salary
and remaining are on daily/time wages (12%).

3) ¢c.50% are injured workers who were working pre-Covid19.

Findings from the Survey

Finding 1: Almost half (47%) of migrant working population is still un-employed.
Despite easing of lockdown, 1 out of every 3 migrant workers, still in Gurugram,
is unemployed.

Ajeet Kumar, Skilled:

“BR TR I3 AR B B diddl T2l 8 AfeI¥ BIF DI SHIg H T8l b 28 |




Of the 80 workers who are still in Gurugram, from a total sample of 108, 34% are cur-
rently unemployed. More than half (61%) of these unemployed are unsure of when
they're going to get a job but are still in Gurugram in the hope of finding one soon.

Raj Kumar, Unskilled:

“fagma &1 fRadwd 2 | AR 3T &I 99 HM $d & a9 446 Ao @

IR IT HE AT 2 a3 f T 2

When asked about the reasons for not having a job, 50% of them responded that the
business was closed during the lockdown. Another 18% were asked to leave because
there wasn’'t enough work or their employer didn't call them back to work.

68% of these unemployed workers in Gurugram are skilled labourers. It's unfortunate
that despite having the skills, training, knowledge, and ability in their work, they are
still struggling to find a job.

Almost all 52 workers (66% of those) in Gurugram, who now have some form of em-
ployment, are back in the same jobs as before.

There were only 6 workers out of these, who found a different job after the lockdown,

all of whom said they found these through their own contacts or the labour chowk,
with no help from the government or previous employers/contractors.

Manish Kumar, Skilled:

“HUl ¥ BONI dIc od A IR YT Gl 8] 2d o safelv 8IS & I |”

Of the 28 workers who are now in their villages, majority (86%) remain unemployed
though most (60%) of them have hopes of finding a job within the next 3 months.
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Finding 2: One-third of those who are now employed are receiving a much lower
salary than their already meagre salaries of the past.

Of those workers who are now back in their jobs, 34% are receiving a lower salary now,
even though they are doing the same job they were doing before the corona virus.

This drop in salary ranges between 9% to 67% with the average at 30% from their
already meagre monthly average salary of Rs15,000.

Sujeet, Skilled:
“edl 98d o4 el 2, ugel a1 98d rar off |

Half of the six skilled workers who have had to change jobs, had to downgrade them-
selves from skilled to unskilled jobs to be able to find employment.

Finding 3: Two-thirds of all the unemployed workers are willing to do a lesser pay-
ing/skilled job if they don't get any job soon.

Almost half of the 108 workers (47%) surveyed are unemployed and majority of them
(64%) are willing to do a lesser paying/skilled job if they don't get any job soon.Of these
unemployed workers, 56% are unsure of when they will get a job.

Bishnu Bahadur, Skilled:
“Up GIF I <l BT S B 8l §, W Aol 3l &4 e &1 2 |”




Pradeep Kumar, Unskilled:

“THR Udh ADM Hifeld 31 dicl Y& © DI $B dUdl of & Uh Rawn o 3R
HAE BT B YH B < b 98d WIEN 2 R D3 s 2T e =1 & |

Finding 4 : Dis-satisfaction and urge to change jobs among even among the
employed workers

Even among the workers who are employed, there is already a degree of dis-satis
faction and urge to change jobs

Ramraj, Semi-skilled:

“JFe) HH BN P doig A WITHT 96 B 2 AN A8 dedl ol 33T B,

dAlBelS & d1Q Sifd 9ad WY AHhdT 3 |”

More than a quarter (29%) of the employed workers already want to change jobs due
to reasons of unsatisfactory salary, desire to find better opportunities/start own busi-
nesses or a feeling of helplessness.
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Finding 5 : Almost all/majority (82%) of unemployed workers in Gurugram have
borrowed money from their family/friends and landlords to pay for expenses such
as food and rent

A majority 72% of the workers in Gurugram have either taken a loan from their land-
lord, with the promise that they will pay once they start earning, or borrowed from
their friends or family to pay rent. The remaining 28% are using their personal savings
for these expenses or have their own house (only 3 workers) in Gurugram.

Umesh, Skilled:
“foxrar Y fear arft, g Arfers 9iar 8T @ 3R fovmr a8 foar sne,

O 9EE B <A |

Similarly, when we asked them about other expenses, such as food, 54% have bor-
rowed the amount from their family or grocery store owner, 36% have used their per-

sonal savings and the remaining 10% have either received free meals from the govern-
ment or ration support from NGO'’s.

Overall, almost all (82%) have borrowed for one need or another.
Without getting a job or government support soon, these workers will continue to

struggle to make ends meet.

Indal Ray, Skilled:

‘UG T 2 Neqga N, SUR AR @At a1 W B |
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Finding 6 : The biggest uncertainty for all of them, whether they are employed/un-
employed, is Money. Corona was not in the top three concerns for both.

The biggest uncertainty for all the workers that were surveyed, whether employed or
not, was money.

For those employed, food was surprisingly still the second largest concern and even
more surprisingly, contracting Corona virus wasn't among their top 3 concerns.

The second largest concern for the unemployed workers is getting a job and providing
food for the family is the third. But, unlike those employed, we also saw that the next
biggest concern for them is contracting the virus.

Rabiul Sekh, Unskilled:

“YO &1 <AraT fagdd & agfe 3 9 g9 &1 9oig 9 A a1 fd ™ «®
fifeist 3R fovmr i < @

Bishnu Bahadur, Skilled:

“HI9 Y2 © 9od U¢ fog © dl S= W1 &M W® & o R[DT A58 DI
Jolg ¥ 89X BT [OIRT HIAT 98d qR&PA & | 7
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Recommendations

This rapid survey report does not purport to be a comprehensive research with deep
recommendations. However, this third survey in Gurugram in three months is reason-
ably indicative of the extent of the unemployment malaise that pervades the worker
community in Gurugram, and is probably indicative of most urban centres.

There is an obvious need for a more co-ordinated employment approach by the
government and industry by way of at least:

1) Provide better available-jobs information.

2) Clear instructions to contractors to comply with extant laws and notice against
exploitation in current circumstances.

3) Improve working conditions.
4) Providing comfort regarding health-care in case of sickness.

We also support the call by many that the government needs to urgently finalise and
implement cash-transfer schemes and/or urban EGA asap.
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16. | Sudeep Border surya vihar gurgaon & mo@imwm 8:843 Bl FAG T
marketing service
17. | 9g it , SR & &
Skilled (Tailor, Machine
18. | Firoz alam Dundahera, Gurgaon = Operator, Operator, EEl FAG T
Driver, Mechanic)
19. | Ahangir Alam Gurgaon wapas aenge B Unskilled (Helper) et g T S
Skilled (Tailor, Machine
20. | Anandi lal Gurugram wapas a rahe hai = Operator, Operator, = areft off agr €
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) Skilled (Tailor, Machine )
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23. | Anil Kumar Coming to Gurgaon T &f
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24. | Bishnu Bahadur Sec - 22 B, Gurgaon g g apofi s gt e
25. | Setendre ravidas Coming to Gurgaon after 2 months T &
26. | Rabiul sekh Sec - 55 Ansal university, Gurgaon Kl Unskilled (Helper) Bl S G T
27. | Saifulla sekh Abdul university Sec - 55, Gurgaon = Unskilled (Helper) et g T S
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35. | Asha Balang Sikanderpur, Gurugram B AR H B He § Rl S E T g
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37. | Amarjeet Dundaheda, Gurugram & HIECEIGES g E RO
gurgaon HTgd &)
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Real estate ke office
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. Semi Skilled (Security .
46. | Guru sharan ray Dundahera, Gurgaon = Guard, Delivery boy, & anft s Tl §
Packaging)
. Semi Skilled (Security .
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48. | Deepak Dundahera, Gurgaon T &
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. o bank me sales executive o
50. | Opendra Singh Sector 17, Gurgaon 7 ) e = FH G T
(public serviceing)
SL. RAJU Kapasera, Gurgaon et B
52. | Jitender Gurugram Erl B
53. | Suraj Bhan GURUGRAM SEC 22(molahera) et il
: Skilled (Tailor, Machine :
54. | Navneet Kumar Gurugram sec 22 El Operator, Operator, ef apoft oftadi &
Driver, Mechanic)
55. | Ranjeet Kumar Manesar, Gurgaon il ELECTRICIAN Gl a7ofi oft gl & B
56. | Nausad AR HE G Unskilled (Helper) = apoft oftadi &
57. | Shushil Kumar TR et et
abhi gaon me hu jub corona virus .
58. | VJAY RAM khatam ho jaye tab wapas work @ OFFICE BOY &l T|ER
pr aaunga
Skilled (Tailor, Machine
59. | Guddu Chauhan Naharpur, Gurgaon il Operator, Operator, B a7ofi oft gl &
Driver, Mechanic)
60. | Jitendra Kumar ALY -G Bl Bl




2. R[TA I TAH G T[T 7
(PR T[erita | §/TTeTia aTfUd 31 ¥
2 el Sife & foTg)

3. AT 39 37eft <fiehdl e

Mwmw@mﬂ@.%ﬂﬁu

W)

5. AT 1Y FE) B HY T ¢ Sif
@Ifeg 19 4 Ugel FX TE A2
(afg &, 9 = 6 TS

7. Ife; MU IS et Tet Hretdh §
<Y BT AT HH T/ g/ et aredt
ElEaikaa

Skilled (Tailor, Machine
61. | Mantu Das @l 7 -ARER o Operator, Operator, & af oftadt &
Driver, Mechanic)
62. | Sohan Ravidas THER B B
abhi to gaon me aaye huye hai jab
63. | Ramesh corona virus khatam hoga tab & &
wapis aayenge kam par
Semi Skilled (Security
64. | MOHIT GAON Gl Guard, Delivery boy, B a7ofi oft gl & B
Packaging)
65. | Pintu Yadav GAON EEl EEl
66. | Shobhnath GURUGRAM & DAI MAKER a SEIKICrN
67. | Pradeep kumar Gurgaon T &
Guargaon me rehte hai pr abhi
68. | Ramsharan gao me hai guarakhpur. 2-3 T il
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Guargaon me the par ab banaras
69. | Sarvadev me hai 15-20 din me waps EEl R
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70. | Islam Guargaon B Gl
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73. | Vipin verma Gourgaun Waps aye ge 1 week me.| =@ &
74. | Gyan Chand GAON et et
75. | Satyender Gurgaon waps ayege. EEl &
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76. | Ram varan Gurgaon waps a rahe hai. BE &
Skilled (Tailor, Machine
77. | Shashi shekhar Gourgaun Gl Operator, Operator, il CREaRIni
Driver, Mechanic)
78. | Pravesh Manesar ER &
Skilled (Tailor, Machine
79. | Sandeep Basai bhawani enclave g Operator, Operator, B a7oft oft gl &
Driver, Mechanic)
; Skilled (Tailor, Machine ;
80. | Sachin chaubey Alia, Gurgaon 7 Operator, Operator, = aroft oft gl 8
Driver, Mechanic)
Skilled (Tailor, Machine
81. | Vipin Kumar Paras Nagar, Gurgaon & Operator, Operator, El aroft ot 3t &
Driver, Mechanic)
. Skilled (Tailor, Machine .
82. | Shiv Karan Ballabgarh, Gurgaon Bl Operator, Operator, ef apoft oftadi &
Driver, Mechanic)
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83. | Premchand Kumar| corona virus khatam hoga tab B il
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86. | Rakesh Riwadi, Gurgaon B B
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91. | Lalan Kumar Gurgaon ke 40km door rehte hai G Unskilled (Helper) B apoft oftadi &
Skilled (Tailor, Machine
92. | Laxman tati Gurgaon se aprox 60 km dur Rewari| & Operator, Operator, & FAG TR El
Driver, Mechanic)
93. | Manish Kumar Gurgaon B B
94. | Chandra Shekhar | GAON AA GYE HAI B Bl
Skilled (Tailor, Machine
95. | Rajmapa Gurgaon se aprox 60 km dur Rewari| & Operator, Operator, a El
Driver, Mechanic)
Semi Skilled (Security
96. | Dilip singh Rewadi = Guard, Delivery boy; B ey sfi gt &
Packaging)
. Skilled (Tailor, Machine .
97. | 8950923571 Gurgaon se 50km door El Operator, Operator, 7t areft off Tt &
Driver, Mechanic)
98. | Dharm singh Gurgaon se aprox 60 km dur rebadi EE &
99. | Umakant Rewadi Ei Dehadi ka kaam ER A B T
100. | Vinod Gurgaon et B
101. | Govind Kumar Gurgaon se 50km door hi rehte hai R Electrician 7 anfi shr g
102. | Ravinder Kumar Gurgaon il Painter B e} sfi gt &
103. | Bablu kumar Gurgaaw G Unskilled (Helper) Rl apoft oft o &
Koi gaadi nahi hai wapas aane me
104. | Ashish Pal liye verna hum vaapas aa jaaye jaise BEl El
hi gaadi mile, abhi hum gaaw me hai
105. | Abdul Gaffar Gurgaon se 80km door G Toolroom B apoft oft o &
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Skilled (Tailor, Machine

107.| Gulab Chand Gurgaon se 50km door il Operator, Operator, il wH gl T g
Driver, Mechanic)

. Skilled (Tailor, Machine .

108.| Sonu Gurgaon se 50km door Bl Operator, Operator, il apoft oftadi &

Driver, Mechanic)
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